
Additional services offered by HBL Mobile 
and Konnect
In addition to enabling school fee payments 
instantly, HBL Mobile and Konnect offer a host of 
other services from the comfort of your homes.

Utility Bill 
Payment

Funds 
Transfer

Mobile 
Top-up

Online 
Shopping

Online Food 
Delivery

Online Doctor’s 
Consultation

QR 
Payment

General Account 
Services  

For further information, please contact  
HBL PhoneBanking at 111-111-425
or visit www.hbl.com

Scan QR code to
download

HBL Mobile

Scan QR code to
download

Konnect app
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Pay your fees digitally and 
 get free insurance! 



How to register to HBL Mobile

How to pay school fees on HBL Mobile

STEP-4

Select ‘Institution’

STEP-1

Login

STEP-3

Tap on ‘Education’ 

STEP-2
Accept Terms & Conditions and
create login ID
Enter DebitCard details as well (only for DebitCard holders) 

STEP-5

Verify OTP and create passwords

STEP-4

Link your bank account

If you are an HBL customer, you can download the 
HBL Mobile app instantly from www.hbl.com/m 
and register in a few easy steps!

Non-HBL customers can download the Konnect 
app conveniently from www.hbl.com/k and register 
in a few quick steps!

STEP-2

Tap on ‘More’

STEP-3

Enter CNIC number
123456789

STEP-1

Open HBL Mobile and Tap on ‘Sign up’

How to pay school fees on Konnect App

How to register to Konnect App

STEP-1

Login

STEP-2

Go to ‘Lifestyle’

STEP-3

Select ‘Education’

STEP-5

Select ‘Institute’

STEP-4

Select ‘School Fee’

STEP-1

Enter Mobile Number
03XXXXX

STEP-3

Accept Terms & Conditions

STEP-4

Create 6-digit PIN

STEP-2

Enter CNIC Details
123456789

Pay your fees via HBL Mobile or Konnect
and enjoy free insurance

This ensures that if you can’t pay the fees 
due to any unforeseen circumstance, HBL 
will have your child’s fee covered.

This offer will:

1. Cover your fees for the period of fees 
paid. 

2. Pay your fees for maximum 3 years. 

How to file a claim:

Student or a family member can file a claim 
via the following channels of TPL Life:

• Email: claims.department@tpllife.com             
     group.life.operations@tpllife.com

• WhatsApp: +92 301 – 824 7803

• Walk-in to TPL Life Office: TPL Life 
Insurance Ltd., 33-C, Lane 4, off Shahbaz 
Commercial, Phase VI, DHA - Karachi

• Online TPL Life Website:              
 www.tpllife.com

How to claim Education Insurance


